








One of the many benefits to be derived from member- 
ship in the National Secretaries Association is our monthly 
magazine THE SECRETARY. As President, it is my 
priviledge to contact each member through the medium 
of this column. 

Following the three-day Board Meeting held in Kansas 
City over the weekend of August 6, 1948, a special letter 
was sent to the President of each Chapter with pertinent 
information about instituting a National Program. No 
doubt by this time each Chapter President has reviewed 
the outlined National Program with the members of each 
chapter, and already put it into operation. 

It is the sincere hope of the National Officers and 
National Headquarters that through special letters to the 
President of each chapter, and through the Chapter Presi- 
dent to the members of each chapter, that each member 
will be kept fully informed of all Association activities. 
Some of this will, of course, be carried in THE SECRE- 
TARY but to give you firsthand timely information we 
will continue, from time to time, to send special letters 
to Chapter Presidents as the need arises to enlarge and 
enhance the National Program. 

Previous to and following the August Board Meeting 
it was my privilege to spend two weeks at National Head- 
quarters. I wish every member could have this opportunity 
to see the volume of work, the time consuming efforts and 
thought, that must go into the managing and handling 
of the affairs of a national organization numbering almost 
10,000 members, in addition to editing our national maga- 
zine, THE SECRETARY. Do you take advantage of the 
elucational articles in THE SECRETARY to improve 
your speech, personality, and business ability? 

The National Secretaries Association is starting its third 
year as a democratic organization. We all realize that 
no one of us alone can carry the burden of the responsibili- 
ties of a large organization. As members you elected a 
delegate to represent you and vote for your chapter at 
the National Convention. As chapters you elected your 
National Officers to govern and conduct the affairs of 
the National Association, which responsibility your National 
Officers have assumed. 

However, we want as many members as possible to 
assist us in our National Program by working through 
National Committees and as provided in our National 
By-Laws. Constitutionally the committee members are 
appointed by the President, with the approval of the Na- 
tional Board, and the committees work under the super- 
vision of the National Board. The National Committees 
are the assistants of the National Officers and by their 
study and recommendations of various projects, help make 
it possible for the National Officers to present a com- 
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prehensive National Program to enhance the benefits of 
the National Secretaries Association. | 
At the present time we are proud to be able to announce 
the appointment, approval and acceptance of the members 
to serve on the following committees for the year 1948-49. 
It is to be noted there are other Special Committees to be 
appointed which will appear in the October issue of THE 
SECRETARY. 
STANDING COMMITTEES, 1948-1949 
Membership 
Emma T. Reardon, National Secretary, Chairman 
Velda Evans, Southwestern Vice-President 
Louise M. Helfrich, Southeastern Vice-President 
Elizabeth R. Scott, Northwestern Vice-President 
Jean Sutherland, Northeastern Vice-President 
Budget 
Fredda A. Harris, National Treasurer, Chairman 
Margaret O. Dewyr, National President 
Velda Evans, Southwestern Vice-President 
Clara B. Krueger, National Executive Secretary 
Convention 
Jean Sutherland, Northeastern Vice-President, Chairman 
Mrs. Lois H. Summers, % Automotive Supply Company, 
1917 Margaret Avenue, Altoona, Pennsylvania 
Mrs. Lydia S. Kyle, 2118 Smith Street, Lincoln, Nebr. 
Beth Motter, 1641 Fairchild, Manhattan, Kansas 
Mrs. Helen G. Kane, P. O. Box 1115, Wheeling, West Va. 
Resolutions 
Fredda A. Harris, National Treasurer, Chairman 
Karn Marie Hansen, 420 Cherokee Ave., St. Paul, Minn. 
Mrs. Alta M. Bunch, Box 1273, Huntington, West Va. 
Florence C. Davis, 220 E. Sheridan Avenue, New Castle, 
Pensylvania 
SPECIAL COMMITTEE, 1948-1949 
Certified Professional Secretary 
Program Committee 
Louise M. Helfrich, Southeastern Vice-President, Co- 
Chairman 
Elizabeth R. Scott, Northwestern Vice-President, Co- 
Chairman 
Margaret O. Dewyr, National President 
Jean Sutherland, Northeastern Vice-President 
Velda Evans, Southwestern Vice-President 
Emma T. Reardon, National Secretary 
Fredda A. Harris, National Treasurer 
You will note that the Certified Professional Secretary 
Program Committee is comprised of the National Officers, 
with Louise M. Helfrich and Mrs. Elizabeth R. Scott, as 
Co-Chairman. We plan through the concerted efforts 
of the National Officers to develop this program just as 
rapidly as possible and keep all members informed of the 
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progress being made. You will note on this page of this 


issue the progress made to date and the accomplishment. 


of the first step towards our ultimate goal of making it 
possible for the members of the secretarial profession to 
become a Certified Professional Secretary. 

In order to reap all the benefits of your membership 
in the National Secretaries Association, please take an active 
part in your Chapter activities, just as we urge all chapters 
to take an active part in the National Program and activi- 
ties for a progressive worthwhile National Secretaries 
Association. —Margaret O. Dewyr 

National President 


—- — 


CERTIFIED PROFESSIONAL SECRETARY 


Progress Made to Date on this Program, taken 
from Professor Lucille Hummel’s report pre- 
pared for the 1948 Annual Convention 


Professor Hummel presented a complete plan for the 
investigation to determine a program of organization, 
administration, and supervision ‘for the professional certifi- 
cation of secretaries. 

The first step is now being completed. A thorough 
study of the history, development, and present status of 
certification programs of other organizations is being made, 
including: Architecture, Accounting, Banking, Court Re- 
porting, Dentistry, Engineering, Law, Library Science, Life 
Insurance, Real Estate, and Teaching. The results of these 
tabulations should give us valuable guidance in the setting 
up of our program for Certified Professional Secretaries. 

A preview of the type of information which is being 
assembled for this part of the study was given, setting 
forth qualifications, fees, regulations pertaining to examina- 
tions, issuance of certificates, and the like. 

In addition, detailed information is being secured about 
educational programs, state legislation procedure, adminis- 
tration policies, supervision outlines, suggestions for our 
program, and changes contemplated in the near future. 
Professor Hummel points out that there are two types 
of certificates: one that is recognized by the profession 
and issued by it, and the other issued and recognized by 
state laws. 

The next step will be a study of the qualifications of the 
successful secretary and will include personal qualifications, 
educational background, specific training, and work experi- 
ence. This information will be secured through observa- 
tion, interviews with the secretary and her supervisor, and 
questionnaires sent to secretaries and supervisors. One 
hundred secretaries and the same number of supervisors 
will be selected from different types of business firms. 

Step Number Three is a job analysis of the work and 
duties of each of these successful secretaries. The duties 
are to be classified under the following headings: (1) 
Typing and stenographic; (2) Clerical and detail; (3) 
Correspondence and editorial; (4) Financial; (5) Adminis- 
trative and supervisory; (6) Social and personal; (7) 
Technical and special. 

From the data collected in these last two steps, it is 
hoped that we will be able to select the common qualifica- 
tions and duties of a secretary and make recommendations 
for a program for testing for these qualifications and 
duties. However, the study will also include information 
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THE Lam Le an ne 


delicate subject of credit 


The woman’s account with the oil company was long 
overdue! Finally the credit association wrote her a cour- 
teous but definite request for payment. At the bottom 
of their letter they put the words “Answer here.” She 
did: “Thank you very much for your patience with my 
account. I am enclosing two dollars to apply. P. S. I 
find that I cannot even spare two dollars at this time.” 


To avoid that kind of climax, credit managers take every 
precaution before they approve credit. They open the 
door wide for those who can comply with the requirements 
their firms have set, and close it gently and courteously 
so that those who are not entitled to credit cannot take 
advantage of the firm. 


takes ingenuity 
It takes ingenuity to handle the different types of 
accounts. 


One family was having a hard time financially and a 
great deal of illness. Through correspondence, the credit 
manager learned of the condition. As the account was 
long overdue, he wrote the following letter: 


“This letter contains a suggestion for ycu, a sug- 
gestion which we know you will be willing to tae into 
consideration as it concerns vour past due account of $5. 

“Every time you have a dime in your pccket, take it 
out and place it in a bottle or some container and say 
to yourself, ‘Hands off, that belongs to the Brown 
Company.” 

“When you have collected ten dimes, just wrap them 
up and send them back to us in the business reply 
envelope which we are enclcsing. 

“This is an easy way to take care of your balance. 
We understand the situation and we feel that we have 
offered a valuable soluticn. 

“Thank you very much for your ccoperation.” 


followed the suggestion 

The family is following the credit manager’s recom- 

mendation. He reports, ‘““They thanked me very much 

for the friendly word and said that it was not often they 
received such letters from business houses.” 


Occasionally, customers take discounts when they are 
not entitled to them. Sometimes they overlook the advan- 
tage of discount. The credit manager of a large manu- 
facturing concern in Chicago raised the precentage of his 
returns through using the following form letter: 


“Here Is How You Can Make 18 Per Cent cn 


Your Money.” 
“Your account shows $868.25 that may be discounted 


up to April 10. You will save $8.68 by getting your 
check in to us by the 10th. 

“Business today must meet unusual burdens and taxes. 
As a result we must take advantage of every available 
profit. Thrift must te our constant aim. 

“No other business transaction will equal your dis- 
count ‘profit.’ You will want to mail your check tcday 
to take advantage of this prcfit, won’t you?” 


One firm responded, ‘After receiving your letter of 
April 8, we decided to make the 18 per cent on our 
money and are enclosing check for our account, less 1 per 
cent discount, $1,024.65. Your letter shows a method 
of getting the money that should appeal to any business. 
We are thinking seriously of using form letters to get 
some of our customers to take advantage of the cash 
discount.” 


Credit managers in both the wholesale and retail field 
in every part of the country report remarkably fine results 
from showing approval and appreciation toward the cus- 
tomers who pay their bills on time. Here is a letter of 
commendation: 


“If you have already observed the department from 
which this letter is written, I hope that you have not 
jumped to the conclusion that it is a request for settle- 
ment of an account. 

“Very often the credit department spends so much 
time trying to collect money from slow payers that 
they let the companies who pay promptly go unnoticed. 
However, we of the Jones Corporation want you to 
know that while our relations have been for cnly a 
short time we have taken notice that our invoices during 
this period have been paid promptly. 

“It has been a pleasure to do business with you, 
and we appreciate this very much.” 


much appreciated 

The responses were almost touching. “This is the first 

time we ever had anything like this from a credit man,” 

read one. “Certainly it was good to get a letter from a 

credit manager acknowledging prompt payment. Your 
letter means more to us than a gift.” 


The credit manager, because of the need to handle the 
sensitive subject of credit, has been at times misunder- 
stood. Actually he tries very hard to grant all of the 
credit that he can persuade himself is in order. Some 
organizations call him the Credit ‘Sales Manager”. 


With alertness and care, he can, through his letters, 
be so friendly, clear, and complete in writing to customers, 
salesmen, and others, that he will win all to the wisdom 
of sound credit practice. 
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Many who have seen her in ‘“The Paradine Case” and now 
in “The Miracle of the Bells” are wondering what is 
Valli’s first name. I asked her the other day on the set 
of “Weep No More” where she was working with Joseph 
Cotton and she told me it was “Alida”—but that she was 
also known as Mrs. Oscar de Mejo.. So maybe it is just 
as easy to remember Valli. 

Laraine Day, who is starring in “My Dear Secretary’ 
brought with her from New York some very clever 
modifications of French styles in her wardrobe. One of 
them is a picture gown in a foamy white net with its 
folded shoulders caught by tiny rosebuds. The full skirt 
billows from the tiny bodice. Laraine, who used to be 
the casual out-doors type of girl, is fast becoming our 
Number one glamour gal in dress. ; 

Another star who is going in for a change in style is 
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Rosalind Russell. You know she has always keen famous 
for her tailored clothes. But she fell in love with the 
wardrobe Travis Banton designed for her in “The Velvet 
Touch” and bought every one of the seventeen costumes. 

Something else in fashion news. Evelyn Keyes, now 
working in “Take Three Tenses” at the Sam Goldwyn 
studio wore navy and white polka-dot classic pumps. She 
also had gloves and scarf to match them. 

It is the contention of the movie moguls, well sustained 
by screen history, that one of the important steps toward 
screen fame is a name which is euphonious, easy to spell 
and the shorter the better. Never must it be one which 
might excite laughter or ridicule or be out of keeping with 
the personality of the individual. 

Spangler Arlington Brugh emerges as Robert Taylor 








elearfield, pennsylvania 
Installed July 19, 1948, by registrar Dorothy MacPhee. 
Officers: Lola McLaughlin, president, 5 County Bank 
Building; Mrs. Donna Usher, vice-president, County Bank 
Building; Thelma Kendall, corresponding secretary, 110 
S. 3rd Street; Madeline Antes, recording secretary, 11-15 
Nichols Street; Rose Belford, treasurer, 121 East Market 
Street. 
waukegan, illinois 
Installed July 19, 1948, by registrar Juanita Mitchell. 
Officers: Mrs. Pauline Schendel, president, 526 Atlantic 
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Avenue; Josephine Eisenhart, vice-president, 2904 D., 
Farnsworth, Great Lakes, Illinois; Violet J. Whitten, cor- 
responding secretary, 2305 Elisha Avenue, Zion, Illinois; 
Frances Marie Matijevich, recording secretary, 1720 Victoria 
Street, North Chicago; Mrs. Beulah Stewart, treasurer, 
1010 Pacific Avenue. 


green bay, wisconsin 
Installed August 3, 1948, by registrar Cora L. Selzer. 
Officers: Mrs. Gertrude Kittner, president, 1542 South 
Webster; Arline Glawe, vice-president, 926 South Jackson; 
Mary Jane Don Levy, corresponding s2cretary, 602 West 
Walnut; Eva Peot, recording secretary, 917 South Roose- 
velt; Mrs. Leona Merrill, treasurer, 206 Main Street. 


salisbury. north carolina 
Installed August 10, 1948, by registrar Jessie V. Gilliam. 
Officers: Louise Nussman, president, 1202 Boyden Road; 
Eleanor Lauchman, vice-president, 120 Ridge Avenue; 
Eioise Hartline, corresponding secretary, 309 East Fisher 
Street; Edith Stoessel, recording secretary, 805 East Innes; 
Duree Clark, treasurer, Box 1083. 


fremont, nebraska 


Installed August 19, 1948, by registrar Nellie Voelker. 
Officers: Mrs. Emma Reedy, president, 1401 North Park; 
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1. Initiation ceremony Hawkeye Chapter, Des Moines, lowa; 
center, seated (L to R) Helen Moe, Recording Secretary; Kathryn 
Mundy, Corresponding Secretary; Irene Johnson, President; Irene 
Loftus, Vice President; Dorothy Robinson, Treasurer. 


2. View of members of Owensboro, Kentucky and Cape Girar- 
deau, Missouri being entertained by Paducah, Kentucky Chapter 
at a buffet luncheon on beautiful Kentucky Lake—the largest 
man-made lake in the U. S. 


3. 1948-1949 Officers, Tall Corn Chapter, Council Bluffs, lowa. 
Seated (I. to r.) Twyla Holmes, Past President; Maude Talbott, 
President. Standing (I. to r.) Edith Parsons, Treasurer; Mable 
Armstrong, Vice President; Nellie Winter, Secretary; Ethel Detlefs, 
Corresponding Secretary. 


4. Lieutenant-Govenor Allan Shivers of Texas crowning Presi- 
dent Gloria Antone of Port Arthur Chapter, winner of contest 
for “Queen of the Golden Jubilee’ at their recent Golden 
Jubilee celebration. 


5. Members of Malabouchia Chapter, Jackson, 
Mississippi entertain employers at luncheon. 


6. Schenectady, New York Chapter honor 
mothers at a tea (I. to r.) Mrs. Thomas A. 
Worchester, guest; Mrs. Doris Dolzen, presi- 
dent; Miss Eva Lewandowski, committee mem- 
ber; Miss Elaine P. Treadwell, Committee 
member; Mrs. Catherine Anderson correspond- 
ing secretary; Miss Margaret Bloomer, treas- 
urer; and Mrs. Russell Wick, guest. 










































What does the National Secretaries Association have to 
offer which warrants expending so much time and effort? 
(It really isn’t the time as it is the effort that hurts.) 
This is the question which every member has asked or 
should ask herself at some time. It is a question which 
when answered truthfully makes our organization more 
potent. 

The aims and objectives of the National Secretaries 
Association are: . 

1. To elevate the standards of the secretarial pro- 
fession. 

2. To provide educational benefits. 

3. To sponsor social and civic activities. 

The answer can, therefore, be divided into three parts. 
Everyone appreciates that speed, accuracy and thorough- 
ness are highly essential in these days in every industry, 
business and profession, and the capable and ambitious secre- 
tary surely has these assets; otherwise she should not pre- 
tend to qualify. No executive or administrative officer 
could ever pretend to conduct his or her business without 
such secretarial help. The secretary, in effect, becomes 
the power behind the throne. The very fact that secre- 
taries by untold thousands have been solicited in all types 
of work speaks as most eloquent proof of their indispens- 
ability. Where is there any industry, profession, business, 
or war or civilian activity which does not turn primarily 
around the executive or administrative agencies to start 
with, and who do not immediately refer much of their 
work to a competent secretary? The simple truth is that 
secretaries are fast becoming quasi-executive and quasi- 
administrative influences. New and greater fields are be- 
ing opened each day to the “top-notch” secretary—to the 
qualified secretary, it is hers for the asking. Yes, assist 
in elevating the standards of our secretarial profession 
which in turn will inure to your individual benefit and 
qualify you for one of these positions. 


The educational phase of your membership is most im- 
portant. The secretarial profession, like other professions, 
is a living, growing thing. No book can hold all that we 
must know to keep abreast of our profession. Education 
must be continuous. The most expert can find many 
books for graduate study and reference; the less expert 
can use them for higher training. By actively participat- 
ing in all your chapter educational programs you may 
acquire a knowledge you never possessed. Through Na- 
tional you receive helpful information ‘which should be < 
priceless asset to you. Take advantage of all these educa- 
tional features which will ultimately assist you in qualify 
ing as a Certified Professional Secretary. 


Socially, the contacts you make will be of utmost value 
to you in your profession, business, and career. It gives 
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Why Do You Belong to the National 
Secretaries Association ? 


you an opportunity to discuss your problems with those 
similarly situated, and affords you a new source of outlet. 
Civicially, much can be gained in sponsoring activities 
which will promote the development of your city. As a 
citizen of these United States it is net only your right, 
but your duty to assist in every way possible to make our 
Nation a better place in which to live. It would be im- 
possible to enumerate all the projects which might be 
entered into by a local chapter to assist in developing 
your community in a commercial, industrial, civic or educa- 
tional way; or sponsoring charitable activities to relieve the 
burden of the less fortunate. Whether in a large or small 
way, it all has its good effect. Be recognized in your 
community, become a part of it, and place the National 
Secretaries Association in the category of outstanding pro- 
fessions in the country. 





comments 

“The July-August issue of “The Secretary’ came in this 

morning’s mail, and I simply can’t resist telling you what 

a grand issue it is! The new make-up certainly presents 
an attractive and striking appearance.” 


E. C.—Washington, D. C. 


“My Secretary arrived yesterday and although I don’t 
have the time to tell you all the things I would like to tell 
you, I do want to say Congratulations. It is the best 


issue yet. I like the informal make-up very much. It is 
colorful, interesting and informative.” 
P. 'F.—Lexington, Ky. 
“I was elated with the magazine this month. I liked 


very much the way it was set up. Had favorable com- 
ments from many other members.” 

D. M.—Portland, Oregon 
THANKS! 

“With the utmost of good intent I want to say that 
the typography of the current issue of the Secretary violates 
what is, in my opinion, good taste and good secretaryship. 
Proper names, headings and sub-headings are entitled to 
capital letters. Placing of titles . along Side Margins 
makes of them Sidelines rather than Headlines . . .” 

K. $.—Albany, New York 


CAPITALS GRANTED! Fully aware of proper usage. 
Do not agree that side margins belittle Headlines. Attrac- 
tive presentations and color add materially to appearance, 
and are appealing to the reader. 

The temporary change was merely to ascertain your likes 
and dislikes—which produced results. At least we know 
our members are reading the Secretary. Have no fear— 
this is not at all permanent. 
















orderliness 


is your desk tidy? is your day tidy? 

Orderly arrangement, that is, has to do with both space 
and time. So far as your materials and your time are under 
your control, do you keep them well-ordered and well- 
arranged? (Of course if your employer hands you an arm- 
ful of work at 4:30, you can’t help yourself; but even 
then, if you had a chance to suspect that he might, you 
may have been able to prepare for it, or maneuver or mani- 
pulate the matter somewhat. That’s what your imagina- 
tion is for!) 

You don’t expect anyone, probably, to see or ask about 
your bureau drawers at home; but you know about them. 
And they may tell the real story about you—for they 
are just as you want them. If you let them fill up as 
“‘glory-holes,” or mouse-nests, that must be what you like. 
But do you? 

The director of a $35,000,000 relief campaign in a great 
city had a table-desk with one small drawer. No paper 
ever stayed on top of the desk; and no more than two or 
three in the drawer. Extreme, of course. We’ve all 
known lots of the other kind, who “file” everything in 
heaps on top of the desk. The golden mean is of course 
between those extremes. What a headache a desk or a file 
is when it gets to be a dump-heap! What a joy it is when 
you can go swiftly and confidently to that file or that 
desk and put your hand at once on the article you want! 

But that joy doesn’t come by accident or wishing; only 
by careful, logical planning. First, a systematic, logical 
arrangement—as carefully thought out as the arrangement 
of the keys on your typewriter; objects most needed kept 
where they can ke most easily reached, and all objects in 
a logically-related order. Next, like your typewriter keys, 
the same objects always found in the same places—so that 
a.comfortable habit can save you special thinking and 
searching. It is easier at the moment to drop a tool where 
you stop using it; but that casualness is full of grief. A 
Long Island farmer used to sow his premises with expensive 
tools—used once, dropped, forgotten; so that when you 
walked through his unkempt yard you were constantly 
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stumbling on rusted lost tools. A certain prosperous gar- 
age has wall-space for every tool, and the profile of each 
one painted in black; every tool not in use is habitually 
in place. No precious time is lost in that shop looking for 
tools. 

This fine orderliness in space is even more valuable in 
time: for time is the very stuff of life. Skillful, foresighted 
planning of your time to fit your tasks, made into a habit, 
makes your work a joy to you, to your fellow-workers, 
and to your employer. 

You can be very sure that this two-fold orderliness will 
go a long way toward making you invaluable. 


find this trait in words. 

A fine group of words can be gathered around this idea 

of orderliness. You will find it easy and stimulating to 
add to this starting-list. 


organized 

system, systematic 
tidy, tidiness 
reliable, reliability 
well-arranged 


order, orderly 

neat, neatness 

punctual, punctuality 
dependable, dependability 
regular, regularity 


method, methedical planned 
meticulous scrupulous 
painstaking classified 


symmetry, symmetrical harmony, harmonious 


sentence-building. 
There’s almost no end to the interesting statements you 
can write out, with these words and the others you will 
collect, about orderly living. 
“There’s a harmonious pattern about her actions that 
is like good music.” 
“You can set your watch by him.” 
“Planned work gets the right start toward being good 
work.” 


read “self-eultivation in english.** 

This famous little classic by George Herbert Palmer is 

as fine a specimen of timing and order and arrangement as 

you'll meet in a long summer’s day. Look it up; and work 

it over until its skill gets thoroughly hold of you. It will 
become a permanent delight. 

continued on page II 
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Secretary of She Month 


MRS. JULIA c. McCOY 


Julia C. McCoy, born Julia Conner in Ackerman, Choc- 
taw County, Miss., spent her early childhood in Ackerman, 
Hattiesburg, and Columbia, Miss., graduating from Colum- 
bia, High School. She first demonstrated her musical 
ability at an early age, playing Ist violin in the school 
orchestra. At Belhaven College, Jackson, she pursued her 
musical talents, graduating in piano and voice. Later she 
did postgraduate work at Belhaven in harmony and took 
an artist course in voice under Mr. Kirby Ellis. 


Julia married Charles Hall McCoy in Columbia. They 
have three daughters, two of whom are married and the 
third, Mary Patricia, now a sophomore at Belhaven College, 
is a very popular guest artist at NSA meetings. 

Julia’s business career did not officially start until the 
death of her husband in 1934. Since that time she has 
acquired broad experience in the business world. Her first 
four years were spent teaching piano, voice, speech and 
typing at the Mississippi School for the Blind. During 
vacations she took a commercial course at Draughon’s 
School of Commerce. 

For four years, Julia was employed by the State Depart- 
ment of Public Welfare, advancing to Secretary to the 
Finance Director. She then moved on to become Secretary 
for Wright & Ferguson Funeral Home. During the war, 
time must have undoubtedly hung heavy on her hands, for 
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_ “SHE‘S THE McCOY” 


she completed two courses in advanced accounting at Mill- 
saps College at night. For over a year then, she was 
accountant for the State Board of Health. The secretary 
to the Secretary of State job was offered Julia, so she 
moved on to conquer greater fields, and remained there 
for over two years, changing positions to become book- 
keeper and secretary to the Director of the State Insurance 
Commission, where she is outstanding in her work. 

Aside from her daily duties, Mrs. McCoy conducts 
private classes in piano and voice after office hours. When- 
ever she is able to steal a free moment in the evenings, 
she settles down to one of her beloved “‘spare-time jobs,” 
contesting or composing. 

It’s rather unusual that Julia should have selected these 
two particular hobbies, for they demand entirely dissimilar 
brands of talent and usually appeal to persons of varied 
temperament. However they bring her equal enjoyment, 
and she has proven to be successful in both. 

To date she has copped 28 prizes, including a Chevrolet 
sedan, two radios, two floor lamps, nylons, 32-piece dinner 
set, war bonds and cash prizes. 

This versatile Mississippian has achieved an equally im- 
pressive record with her compositions. She has written 
the words and music of several lilting melodies and has 

continued on page 1-4 
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For many years, Evelyn Waugh has received acclamation 
for being one of the really great authors of this day. And 
so when Mr. Waugh invades the field of humorous satire, 
the results are exactly what one would expect. In “The 
Loved One,” he was able to poke fun, to ridicule and 
make much sport of Hollywood without resorting to slap- 
stick. His pokes and jabs are always on a level of high 
literary quality and yet are in the language we all under- 
stand and enjoy. 

The sad fate of Sir Francis Hinsley, when Megalopolitan 
Studios decides that his script writing has not kept pace 
with the changing Hollywood mood, would normally lead 
you to anticipate a tragic reading experience. However, 
with the deftness and light touch of a literary master, Mr. 
Waugh imbues the experience with a delightful humor. 

Dennis Barlow, English compatriot of Sir Francis, was 
by profession a poet, of necessity an attendant at the Hap- 
pier Hunting Ground, the leading Hollywood mortuary 
for cats, dogs, canaries, et cetera. Delegated by the local 
group of Englishmen to make arrangements for the last 
rites for Sir Francis, Dennis’ interest in the magnificent 
and spectacular Whispering Glades, a lavish and sumptuous 
Hollywood mortuary and cemetery, is more than casual. 
He yearns to copy their methods to “better the services” 
of the Happier Hunting Ground. Bluntly, Dennis wants 
a raise in salary. By the time you have accompanied 
Dennis through the garden, the Daffodil Room, the Orchid 
Room, and to the cosmetician’s parlor, you have witnessed 
the “gravedigging art” on the lavish scale so common to 
Hollywood. 

The cosmetician, Aimee — well, Dennis met her and 
ordered the “kind and philosophical” expression for Sir 
Francis, a rugged individualist. But Mr. Joyboy, the em- 
balmist, wishing to make a favorable impression on his 
“box office,” Aimee, implants the “childlike and angelic” 
smile on the features of the wholly unsuspecting and 
powerless Sir Francis. 

The love story is suggested and interwoven midst the 
shafts of jest, by having Dennis become attracted to Aimee 
and creating competition for Mr. Joyboy. Dennis, having 
learned that Aimee looks upon the Happier Hunting 

Ground with complete disdain, bordering on contempt, is 
careful that she does not learn of his employment there. 
But fate, not favoring such deceit, strikes down the pet 
parrot of Mrs. Joyboy, mother of the embalmist, and the 
remains are interred in the Happier Hunting Ground. The 
fat is in the fire. Aimee attends the funeral and forsakes 
the poet. 
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Book Keutew 


by DOROTHY HENDERSON, 


(Heart of America Chapter) 
Kansas City, Missouri 


by EVELYN WAUGH. Little, Brown & Co., Boston, 164 pp. Price $2.50 


Aimee, who had been driving a columnist for the love- 
lorn mad with the complications of the Barlow-Joyboy- 
Aimee triangle, made the mistake of calling on the column- 
ist when he has just been fired and is “in his cups.” In 
his frustrated state of mind, he suggests that she jump off 
a building. Aimee, beautiful but dumb, takes his advice 
and becomes one of the “Loved Ones.” 

How Dennis and Mr. Joyboy, each cordially disliking 
the other, work themselves out of their dilemmas must be 
read to be appreciated. 

The plot, I believe, is really incidental, but for humorous 
reading, you, a “Waiting One,” should partake of this 
delightful bit of fun before you, too, become a “Loved 
One.” 





DISCONTINUANCE OF THE 
ORDER OF THE QUILL 


The « of opinion of many members of 
the Association has been and is that the Order 
of the Quill, as outlined in the existing Manual, 
has no direct bearing toward elevating the stan- 
dards of the secretarial profession. The require- 
ments for and the benefits derived from member- 
ship in the Order of the Quill infringe and conflict 
with the Certified Professional Secretary program 
as now being set up. Therefore, in order to pro- 
tect the Certified Professional Secretary program, 
which is rapidly moving into reality, the Board 
of Directors at its regular meeting, August 6-8, 
1948, adopted the following resolution, discon- 
tinuing the Order of the Quill: 

“That the Order of the Quill be immediately 


discontinued and that any reference to same 
be deleted from the Manual; also 





That any reference to Certified Professional 
Secretary as connected with the Order of the 
Quill be discontinued effective immediately; 
and 


That any applications received on and after 
August 6, 1948 for membership in the Order 
of the Quill cannot be accepted and will be 
returned to the applicant.” 











The Secretary 














PERSONALITY DEVELOPMENT 


continued from page 8 
your other reading. 
You’ve probably never associated sonnets with the tele- 
phone directory; but they’re sisters under the skin. Each 
is a product of careful, meticulous, painstaking orderliness 
and planned arrangement. If you haven’t looked into the 
sonnet forms lately, do it—to test this statement; and then 
refresh your soul by re-reading some of the great ones by 
Shakespeare, Milton, Keats, Wordsworth. And did you 
ever index a book? Take a half-hour some day soon to 
study the index of the Britannica. 
better your letters. 
All letters are regularized to a greater degree than most 
other writing; but study out ways of still more skilled 
arrangement of the body of your letters: in appealing, 
arresting start, effective build-up, and sure-fire climax. 
If you have several ideas to develop, high-light them with 
numbered sub-heads. Letters get the poorest reading that 
is done in America; you’ve got to find ways of stirring 
the careless, slovenly reader to keen interest and attention 


—in spite of himself. 
order is heaven’s first law. 
—Alexander Pope 


W: Webome Now Chapters 


continued from page 5 


Ruby Peck, vice-president, 435 West 9th Street; Ruby 
Bruner, corresponding secretary, 735 North H. Street; 
Mary Palmer, recording secretary, 635 North I. Street; 
Edith Erling, treasurer, 1837 North Broad Street. 








DEDICATION 


We’re proud, indeed, to be a part 
of this great institution, 

And to make it justly proud of us 
will be our resolution. 

We note with pride that Trenton, too, 
is now between “‘the covers,” 
Our aims are high, and we will try 

to emulate the others. 

We'll all help to lay the groundwork 
for a most successful Chapter, 
And we will strive to make it fine 
for those who follow after. 

In purpose and achievement 
we'll always be quite bold, 
As the colors we are proud of 
in our banner, we unfold. 
N—stands for Never-failing, 
which we all hope to be, 
S—stands for Steadfast members, 
A—for Ability. 
These letters with our colors— 
the crimson and the gold, 
Will be our inspiration 
for the pattern we shall mold. 
Carol S. Crockett, 
Trenton, New Jersey 








binghamton, new york 
Installed August 20, 1948, by registrar Hazel M. Campbell. 
Officers: Mrs. Margaret A. Moore, president, 45 Beethoven 
Street; Mrs. Claire E. Carey, vice-president, 403 Vestal 
Avenue, Endicott, New York; Mrs. Rena C. Hungerford, 
corresponding secretary, 25*Sanford Street, Johnson City, 
New York; Louise Warren, recording secretary, 4 Congdon 
Place, Court Square; Milderd A. Curser, treasurer, 52 
Exchange Street. 


burlington, north carolina 


Installed August 26, 1948, by registrar Grace Whitesel. 
Officers: Katie Lea Stuart, President, B-12 Moore Apart- 
ments; Laverne May, vice-president, 116 East McAden 
Street; Bettie M. Rader, corresponding secretary, Box 127; 
Marjorie Ball, recording secretary, 606 South Mebane; 
Leora Melton, treasurer, 600 Webb Street. 


du bois, pennsylvania 


Installed August 27, 1948 by registrar Dorothy MacPhee. 
Officers: Mary McCallister, president, 111 North 3rd 
Street; Lola Ritzie, vice-president, Knight Insurance Com- 
pany, 51 West Long Street; Mrs. Adeline Shaw, corres- 
ponding secretary, Vulcan Soot Blower Corporation, Dock 
Street; Annamae Taylor, recording secretary, B. & O. Rail- 
road; Mary Cuba, treasurer, 415 Jackson Street, Reynolds- 
ville, Pennsylvania. 


wilmington, north carolina 


Installed August 27, 1948, by registrar Jessie Gilliam. 
Officers: Joan Miney, president, 2430 North Jefferson; 
Ruby L. Mayer, vice-president, 1733 Carolina Avenue; 
Mrs. Betty Clifton, corresponding secretary, 217 Pine- 
crest Parkway; Mercedes Catherwood, recording secretary, 
P. O. Box 131; Mrs. Mary S. Head, treasurer, 3014 Adams 
Street, Box 1282. 





certified professional secretary 


eontinued from page 3 


as to the present status of the secretary and the opportuni- 
ties for advancement. 

We cannot stress too greatly the importance of reading 
and re-reading Professor Hummel’s report, which outlines 
a course of study for an educational program to be in- 
stituted by the chapters in preparing for the Certified 
Professional Secretaries program. 





UNIFORM DATE ESTABLISHED FOR PAYMENT 
OF NATIONAL DUES 


Standardizing the payment of anaual national 
dues to coincide with the National year will be 
most advantageous to the Association in setting 
up the national budget at the beginning of each 
year. It will also make it possible for both the 
chapters and National Headquarters to have a 
complete and accurate listing of members in good 
standing in the Chapters and in National. 

Therefore, as of June 1, 1949, each member's 
annual national dues will become due and pay- 
able on that date, and each June first thereafter. 

During this transition period, National Head- 
quarters will prorate the annual national dues to 
June 1, 1949, and each member will be billed 
accordingly. 
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BETTER SPEECH 


“BY THEIR SPEECH YE SHALL KNOW THEM” 
by CLARA B. KRUEGER 


Do you have hidden qualities which, if released, would 
make you a shining genius? Is the key that will unlock 
these treasures lost? 

The gift of words is common to all humanity. Let 
this attribute, which distinguishes you from lower levels 
be evidenced by your speech. 

The truth is that you cannot think at all without words. 
The value of better speech, therefore, is that it is a sign 
of better thinking. Because the world today pays us 
pretty much for what we think and put to work, we 
have affixed a realistic dollar sign to good $peech. 

Misused speech can curtail your God-given talents. Few 
people care to associate with others whose tactless remarks, 
crude expressions and poverties of speech are always an 
embarrassment. How true is the oft-quoted line of Emer- 
son: ““What you are thunders so loud, I cannot hear what 
you say.” 

We must comprehend the fallacies of speech if our state- 
ments are not to be misunderstood. Speech is constantly 
advertising the contents of human beings. Your nation- 
ality, social background, economic status, maturity and 
cultural attainments are ruthlessly revealed. 

Though we may not realize it, we are unconsciously 
aware of this fact. 

Speech is always conspicious, and we are usually uneasy 
about its perfections—uncertain, that is, if we fail to give 
it particular thought. 

Why be haunted by fears of mispronunciation, double 
negatives, split infinitives, doubtful accents and dull dic- 
tion? Unless you are an extraordinary person, you know 
hundreds of words that you don’t dare use for fear you 
will accent the wrong syllable, or otherwise stumble into a 
ridiculous situation. 

Since you already know the basic language, and since 
you are one of some two hundred million people who are 
making the language grow, you have every right to ap- 
proach the problem of bettering your speech through self- 
confident participation. 

Start today to do something about your particular speech 
—find out what is wrong with it. 


TEST YOUR SPEECH | 
First acquaint yourself of any speech imperfections you 
may have, and outline a plan to correct them. Many 
different kinds of tests are required to check your voice, 
diction, word usage, grammar, vocabulary, sentence struc- 
ture and the like. Each of these qualities are of great value 
to you, especially when making a public appearance. 
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The next time you talk with friends, attend a public 
meeting, or listen to the radio, observe whether the speaker 
has these qualities. 

Frequent observations of this nature will help you detect 
whether or not you possess these intangible factors. 

Take a pencil and paper and draw your own speech por- 
trait. Divide your test into four parts. 

PART 1I.—Pronunciation. 

In the test below are five mispronounced words. Read 
the sentence carefully and then choose the pronunciation 
which you think is correct. 

1. Joining a Alick or kleek is generally not being 

democratic. 

2. A pleasing voice goes well with kome’li or kum'li 

features. 

3. Having a hay’ nuss or hay’ nee-uss disposition 

is a serious handicap. 

4. It pays to listen to those who pro-off’ ur or 

proff’ ur good advice. 

5. Everyone is lye’ uh-bl or lye’ bl to make a mis- 

take occasionally. 
PART II.—Word Usage. 

Each of the following sentences contain five words, 
only one of which is correct. Check the one which you 
think is correct. 

1. Learning to relax is a (principal, principle) re- 

quirement for speech. 

2. It pays to use good (stationary, stationery) when 

you write. 

3. The dark (complected, complexioned) girl had 

a dulcet voice. 
4. Be (eager, anxious) to sound alive and friendly. 
5. I (prophecy, prophesy) you will be happier with 
improved language. 
PART Il].—Grammar. 

In this test check the word which you think is correct. 
1. Speaking (pleasant, pleasantly) is as important 
as speaking plainly. ‘ 

2. (Sit, set) before a mirror and watch your lips, 

face, and tongue. 

3. Always be congenial when you speak (fo, with) 

your best friends. 

4. I (shall, will) be glad to meet the group to- 

morrow. 

§. Proceed (like, as) you wish so long as you im- 

prove yourself. 
PART IV.—Vocabulary. 

One of the four words at the right most nearly means 
the same as the one on the left. Check which one you 
think it is. 

1. eminence . 

2. homage... 


. . fame, impending, resonant, likely. 
a route, reverence, joyous, precision. 


3. imminent ... notorious, learned, impending, child- 
like. 
Stipend . . . recluse, salary, agreement, striped. 
§. ornate . .. an oriental dish, patient, renowned, 
decorated. 


In each of the above tests multiply your score by 20 
to obtain your grade on the basis of 100. When you have 
figured your grade for the individual tests, add the four 
parts together and divide the result by 4, to give you your 
grade for the test as a whole. Check your marks again 
and make a complete record of your mistakes. Master 
them! (Answers on page 14.) 


The Secretary 


CHAPTER HIGHLIGHTS 


decatur, illinois 
“On the Balcony of The Canton Tea Garden” seventeen 
new members were welcomed into the family of Decasoy 
Chapter. What a wonderful way to start your fall meetings. 


wichita, kansas 
Minisa invited 50 prospective members to their style Show 
in September. All the clothes were modeled by their own 
members, so we know it was super! 


high point, north carolina 
To the natives, their recent guest needed no introduction. 
Miss Ila Hensley, for many years head of public school 
music, and now director of music in Thomasville City 
schools entertained the High Pointers with a selection of 
popular songs. She also agreed to teach this group our 
National song. 
sioux city, iowa 
For several months an educational course was discussed— 
now it is becoming a reality. Fortunate, indeed, is this 
chapter in having Dr. Sidney Albert Collins, Director of 
Adult Evening Division of Morningside College, instruct 
their members in a course in Office Management. 


trenton. new jersey 
Congratulations on the first edition of ““Trentonette”! The 
famous and historic ‘William Trent House” is depicted 
on the cover. 
lubbock, texas 
A recent news item tells us that the Lubbock Chapter is 
giving an award of $50.00 to the junior woman student 
majoring in Secretarial Studies in Texas Technological 
College. The recipient will be selected jointly by members 
of the faculty of the Department of Secretarial Adminis- 
tration and Lubbock Chapter. 


jackson, mississippi 

"Mala Faks” says that not only secretaries, but all women, 

are interested in “The Psychology of Dress.” How true! 

Their September program centered around “What the Well 

Dressed Secretary Wears,” and “What Impression Do You 
Create?” 

minneapolis, minnesota 


Mrs. Agnes Bellew, of the Women’s Detention Home, 
was their guest speaker recently, and from what we hear, 
her talk was most interesting. 

warren, ohio 
Western Reserve Chapter is making extensive plans for 
their Boss Night Dinner. Dusty Miller, nationally known 
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newspaperman and humorist from their own state will 
be guest speaker. 


spartanburg, south carolina 


Really outstanding is the first edition of “Dixie-Tation”. 
We eagerly wait next month’s issue. 


seattle, washington 
Seattle is sponsoring a Chest X-Ray Program to determine 
unknown cases of tuberculosis. Sacajawea Chapter was the 
first organization to be recognized as pledging its mem- 
bership to be X-Rayed. NSA members will also serve 
as hostesses and typists in the evenings. 


Kalamazoo, michigan 

A most delightful evening was spent last month by this 

chapter when they entertained a group of prospective 

members at a membership buffet supper. Highlighting 

the evening as guest speakers were Miss Jean Sutherland, 

Northeastern Vice-President and Dorothy Bentley, Presi- 

dent of Lansing chapter. 

tulsa, oklahoma 

These members really have a project. Doing their bit for 

NSA and the American Woman’s Voluntary Services, they 

assist in serving luncheons and dinners to various civic 
groups. And they get paid for it! 

eolumbia, south carolina 

Another ‘first’, makes its appearance! ‘“‘Palmetto Leaves” 


is nicely made up. We particularly enjoyed reading the 
reprints of ‘welcome letters’ and press releases. 
casper, wyoming 

You have only to secure a copy of the September 14 issue 
of Look magazine to determine their rating. Congratula- 
tions upon receiving such fine recognition and publicity 
for your Chapter and for National on your Boss Night 
Dinner. 

oakland, california 
Miss Bernice McCrary, Field Director for the Adult Blind 
in the State of California at a recent meeting outlined 
ways in which this chapter could be of assistance in 
promoting the welfare of these stricken people. We under- 
stand this may become one of Lake Merritt’s projects. 


7 portiand, oregon 
A great treat is in store for the Oregon Trail Chapter 
when they view the Fashion Show created and produced 
exclusively for professional women, with their own girls 
taking part. They also tell us that one of their special 
educational classes this fall will ke a course in Voice and 
Diction. continued on page 15 
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SECRETARY OF THE MONTH 


coutinued from page 0 


won wide recognition through her music. One song, 
““Malabouchia,” recently appeared in the Mississippi House 
Journal. 

Mrs. McCoy shares her friends’ wonderment at how she 
manages to cram her hobbies into her fully-occupied days 
and is frankly amazed at what she accomplishes. “For,” 
says Julia, “I have no idle moments.” 

Julia is likewise an outstanding member of NSA, as 
evidenced by her work with Malabouchia Chapter. She 
is a “go-getter” rather than a follower, and extremely 
proud to be associated with such a fine organization as 
National Secretaries Association. 


et 


ANSWERS TO SPEECH TEST 


eontinued Lrom page 12 


Part I. Pronunciation: 1. kleek, 2. kum’ li, 3. hay’ nuss, 
4. proff’ ur, 5. lye’ uh-bl. 

Part II. Word Usage: 1. principal, 2. stationery, 3. com- 
plexioned, 4. eager, 5. prophesy. 

Part III]. Grammar: 1. pleasantly, 2. sit, 3. with, 4. shall, 
5S. as. 

Part IV. Vocabulary: 1. fame, 2. reverence, 3. impending, 
4. salary, 5. decorated. 





SCHEDULE OF REGIONAL MEETINGS 
SOON TO BE HELD 


NORTHEAST 
Milwaukee, Wisconsin 
October 2-3, 1948 
Schroeder Hotel 
Lansing, Michigan 
October 23-24, 1948 
Olds Hotel 
Columbus, Ohio 
November 13-14, 1948 
Deschler Hotel 


SOUTHWEST 
Salina, Kansas 
October 9-10, 1948 
Lamer Hotel 


SOUTHEAST 
Wheeling, West Virginia 
October 1-3, 1948 
Oglebay Park 


Please note these dates on your calendar and 
plan now to attend one or all of these meetings. 
Here is where you learn more about neighboring 
chapter activities and National affairs and 
programs. 




















convey the message of NSA. 


BUY THEM! — 


@ NSA matches can now be obtained 
directly from National Headquarters 
Office without any delay! 


MAIL TODAY ! — 


Vtional a y * n WA T CHES 


CAN NOW BE OBTAINED IN SMALL QUANTITIES 


This is an item every member should have at her disposal to help 


YVSE THEM! 


For All Occasions . . . Distribute Them Freely! 





NATIONAL SECRETARIES ASSOCIATION 
NATIONAL HEADQUARTERS 
1005 Grand Avenue 


] Kansas City 6, Missouri 


Please send to: 











5 CARTONS ( 250 books)................:.....00:..:: $ 2.50 
10 CARTONS ( 500 books) 4.75 
20 CARTONS (100) k: 
50 CARTONS 





| 
| 
FILL OUT THIS COUPON | 
| 
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all the vital force that is dissipated in superiority complex 

will go into really being admired by those who count. 
You will be less stiff, less irritable, more modest, less 

envious, more interested in others. These are the qualities 

that make for popularity, and success. 

CourTESY—DEsk SET CHAPTER, Corpus CHRISTI, TEXAS 


abolish pretense and wateh 
influence rise 


Any human who will abolish, or, at least minimize, 
pretense in his life will not only be happier with himself— 
he will also increase his influence over others. 

Especially those who have to depend upon the goodwill 
of others in carrying out their ideas, their ideals, their 
lives, gain when they close the door on pretense. 

All of us are guilty of pretense at times. Listen to your- 
self the next time someone asks what you do for a living. 
Listen to discussions on any subject. How often do you 
admit that you may not know as much about the subject 
as the other fellow? We pose as smart, or experienced, 
martyrs of patience—because we want to be admired. 

Just learn to evaluate. Begin to remind yourself what a 
complicated world you live in, how little you know about —_ Lake Shore members recently enjoyed a most pleasant outing 
it. This produces immediate and astonishing relief to your- with members from Milwaukee, Waukegan, Evanston and 
self and to those you know and it enables you to know Gary. From the ‘glimpse of Clark Gable’ lunching at 
your real self. Kungsholm to dining in the Fiesta Car of the Rock Island 

All the energy that went into maintaining pretenses, Railroad they report a wonderful time. 





chapter highlights 


continued from page 13 
ehampaign, illinois 


Our chapters are really sponsoring commendable projects. 
This year Champaign chapter is paying the full tuition of 
$250.00 for a high school graduate to enter business college. 


chicago, illinois 
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N.S. A. CHAPTERS 


Ada, Oklahoma 

Akron, Ohio 

Albany, New York 
Albuquerque, N. Mexico 
Alexandria, Louisiana 
Allentown, Pennsylvania 


Des Moines, Iowa 
Detroit, Michigan 
Dodge City, Kansas 

Du Bois, Penna. 
Duluth, Minnesota 
Durham, North Carolina 


Lafayette, Indiana 
Lake Charles, Louisiana 
Lancaster, Pennsylvania 
Lansing, Michigan 
Laramie, Wyoming 
Laredo, Texas 
Lawrence, Kansas 
Lawton, Oklahoma 
Lewiston, Idaho 
Lexington, Kentucky 
Lima, Ohio 

Lincoln, Nebraska 

Little Rock, Arkansas 


Rochester, Minnesota 
Rochester, New York 
Rome, New York 
Sacramento, California 
Saginaw, Michigan 
Salem, Oregon 

Salina, Kansas 
Salisbury, North Carolina 
Salt Lake City, Utah 

San Antonio, Texas 

San Bernardino, California 
San Diego, California 
San Francisco, California 


Alton, Illinois Easton, Pennsylvania Logan, Utah San Jose, C 
‘ ’ s , California 
Altoona, Pennsylvania Eau Claire, Wisconsin pe Rg California San Luis Obispo, California 


Amarillo, Texas 
Anderson, Indiana 
Asheville, North Carolina 
Ashland, Kentucky 
Aurora, Illinois 
Bakersfield, California 
Baltimore, Maryland 
Baton Rouge, Louisiana 
Battle Creek, Michigan 
Bay City, Michigan 
Bellingham, Washington 
Billings, Montana 
Binghamton, New York 
Bloomington, Illinois 
Boise, Idaho 

Boston, Massachusetts 
Boulder, Colorado 
Bowling Green, Kentucky 
Brownsville, Texas 
Buffalo, New York 
Burbank, California 
Burlington, N. C. 

Butler, Pennsylvania 
Butte, Montana 

Canton, Ohio 

Cape Girardeau, Mo. 
Casper, Wyoming 

Cedar Rapids, Iowa 
Champaign, Illinois 
Chanute, Kansas 
Charleston, South Carolina 
Charleston, West Virginia 
Chicago, Illinois 
Chickasha, Oklahoma 
Chillicothe, Ohio 
Cincinnati, Ohio 
Clearfield, Pennsylvania 
Cleveland, Ohio 

Coeur d‘Alene, Idaho 
Coffeyville, Kansas 
Colorado Springs, Colorado 
Columbia, Missouri 
Columbia, South Carolina 
Columbus, Ohio 

Corpus Christi, Texas 
Council Bluffs, Iowa 
Cumberland, Maryland 
Dallas, Texas 
Davenport, Iowa 
Decatur, Illinois 

Del Rio, Texas 

Denver, Colorado 


El Centro, California 
Elgin, Illinois 

El Paso, Texas 

Emporia, Kansas 

Erie, Pennsylvania 
Evanston, Illinois 
Evansville, Indiana 
Everett, Washington 
Fargo, North Dakota 
Flint, Michigan 

Fort Dodge, Iowa 

Fort Wayne, Indiana 

Fort Worth, Texas 
Frankfort, Kentucky 
Franklin, Pennsylvania 
Fremont, Nebraska 
Fresno, California 

Ft. Collins, Colorado 

Ft. Smith, Arkansas 
Gary, Indiana 

Gastonia, North Carolina 
Grand Island, Nebraska 
Grand Junction, Colorado 
Grand Rapids, Michiqan 
Greeley, Colorado 
Green Bay, Wisconsin 
Greensboro, North Carolina 
Greensburg, Pennsylvania 
Greenville, ‘South Carolina 
Hagerstown, Maryland 
Hammond, Indiana 
Ha-risburg, Pennsylvania 
Hariford, Connecticut 
Hastings, Nebraska 
Hickory, North Carolina 
High Point, North Carolina 
Huntington, West Virginia 
Idaho Falls, Idaho 
Independence, Kansas 
Independence, Missouri 
Iowa City, Iowa 
Jackson, Michigan 
Jackson, Mississippi 
Jacksonville, Illinois 
Jamestown, New York 
Jefferson City, Missouri 
Johnstown, Pennsylvania 
Kalamazoo, Michigan 
Junction City, Kansas 
Kalispell, Montana 
Kansas City, Missouri 
La Crosse, Wisconsin 


Los Angeles, California 
Lubbock, Texas 
Manhattan, Kansas 
Mankato, Minnesota 
Mansfield, Ohio 
Marion, Ohio 

Mason City, Iowa 
McAlester, Oklahoma 
Meadville, Pennsylvania 
Michigan City, Indiana 
Milwaukee, Wisconsin 
Minneapolis, Minnesota 
Muncie, Indiana 
Muskogee, Oklahoma 
Muskegon, Michigan 
Nampa, Idaho 

New Castle, Pennsylvania 
New Haven, Connesticut 
New Orleans, Louisiana 
Niagara Falls, New York 
Oakland, California 
Ogden, Utah 

Oil City, Pennsylvania 
Oklahoma City, Oklahoma 
Olympia, Washington 
Omaha, Nebraska 
Ottumwa, lowa 
Owensboro, Kentucky 
Paducah, Kentucky 
Palto Alto, California 
Pampa, Texas 

Parsons, Kansas 
Pasadena, California 
Peoria, Illinois 

Phoenix, Arizona 

Pine Bluff, Arkansas 
Pittsburg, Pennsylvania 
Pocatello, Idaho 

Port Arthur, Texas 
Portland, Oregon 

Provo, Utah 

Pueblo, Colorado 
Racine, Wisconsin 
Raleigh, North Carolina 
Rapid City, South Dakota 
Redwood City, California 
Reading, Pennsylvania 
Reno, Nevada 
Richmond, California 
Richmond, Indiana 
Riverside, California 


San Pedro, California 
Santa Fe, New Mexico 
Santa Monica, California 
Santa Rosa, California 
Schenectady, New York 
Seattle, Washington 
Shawnee, Oklahoma 
Sheboygan, Wisconsin 
Sioux City, lowa 

Sioux Fall, South Dakoia 
South Bend, Indiana 
Spartanburg, South Carolina 
Spokane, Washington 
Spirngtield, Massachusetts 
Springfield, Missouri 
Springfield, Ohio 

St. Louis, Missouri 

St. Paul, Minnesota 
Steubenville, Ohio 
Stockton, California 
Syracuse, New York 
Tacoma, Washington 
Texarkana, (Arkansas-Texas) 
Toledo, Ohio 

Topeka, Kansas 

Trenton, New Jersey 
Trinidad, Colorado 
Tucson, Arizona 

Tulsa, Oklahoma 

Twin Falls, Idaho 

Utica, New York 
Vallejo, California 
Vicksburg, Mississippi 
Victoria, Texas 

Warren, Ohio 
Washington, D. C. 
Waterloo, lowa 
Waukegan, Illinois 
Wenatchee, Washington 
Wheeling, West Virginia 
Wichita, Kansas 

Wichita Falls, Texas 
Wilkes-Barre, Pennsylvania 
Wilmington, N. C 
Winona, Minnesota 
Winston-Salem, North Carolina 
Yakima, Washington 
Yankton, South Dakota 
York, Pennsylvania 
Youngstown, Ohio 
Zanesville, Ohio 
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NSA VACATION RESORTS 


At these renowned resorts attractive discounts of 10% to 25% 
have been arranged for all secretaries wearing the NSA emblem 
or presenting an NSA membership card. 


MARSHDALE LODGE THE TOWN HOUSE DENTON’S MOUNTAIN INN LUCKY G J RANCH 
Evergreen, Colcrado Hot Springs, Arkansas Soquel, California Gypeum, Colorado 


bee 4 > eee LAZY RAY RANCH SAGAMORE LODGE SHERATON PLAZA HOTEL 

TARRYALL RIVER RANCH Jemez Springs, New Mexico Sagamore Beach, Massachuse'ts Daytona Beach, Florida 
Manitou Springs, Colorado THE TRADING POST MI CASA SPRING CREEK RANCH 
OLD HEARST RANCH Allenapark, Colorado La Luz, New Mexico Cottonwood, Arizona 


Pleasanton, California CM QUARTER CIRCLE RANCH HOTEL DEL CAMIN 
d INO TIMBERLANE RANCH 
NOISY WATER LODGE Kalispell, Montana Laguna Beach, California East Jewett, New York 


Ruidoso, New Mex:co 
: THE LODGE 

BELLA VISTA Etiakaae. Maw Maaic HOTEL VICTORIA THE GALE HOTEL 
Bella Vista, Arkansas Taxco, Mexico Miami Beach, Florida 


LOMA LINDA LODGE 
aati Oo iy © > gum Wasses, Avian MC — “i. RANCH Cc pono seg ease 
. ictorville, ifornia ucerne Valley, California 
P B LAZY DUDE RANCH 
po tit ngg 4 a Clie. Gentens F K BAR GUEST RANCH B SKY LINE INN 
. ickenburg, Arizona ount Pocono, Pennsylvania 
FRANK PALMA’S HOLIDAY 
OCEAN KING HOTEL HOTEL LAGONITA LODGE HOTEL CONNEAUT 


Atlantic Beach, North Carolina Swartswood, New Jersey Big Bear Lake, California Conneaut Lake Park, Pennsylvania 














Inexpensive Gifts for your Guests 
That Will Create a Lasting Im- 
pression. For your Personal Use 
—A “Must”. 


Make certain that your place is never lost 
in reading. Secure this attractive bookmark 
today! In sterling silver, with or without 
NSA cretiissactseknatcind prepaid $2.50 


A most useful and necessary item for 
milady’s purse. This neat gold pencil, 
with tiny black band, is but 3%” in 
length—easy to find even in the bottom 
your bag. With or without NSA 

prepaid $3.75 


Order direct from 

CLARA B. KRUEGER, Executive Secretary 
NATIONAL SECRETARIES ASSOCIATION 
1005 Grand Avenue 

KANSAS CITY, MISSOURI 





errr 





